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ABSTRACK 

In the era of globalization, English has become a key tool for communication in various 

aspects of life, including education, business, and social interaction. However, many 

communities still lack sufficient English proficiency, which limits their opportunities for 

growth and development. This community service program aimed to provide English language 

training to improve communication skills among community members. The program was 

carried out through workshops, interactive learning sessions, and practical communication 

exercises. The results showed an increase in participants’ confidence and ability to use English 

in daily interactions and professional contexts. This initiative demonstrates that community-

based English training can effectively enhance communication skills and prepare individuals 

to face global challenges. 
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I. INTRODUCTION 

In the 21st century, globalization has accelerated the exchange of information, culture, 

and technology across nations. One of the most significant impacts of globalization is the 

increasing importance of English as a global means of communication. English has become the 

primary language used in international trade, higher education, scientific research, and digital 

platforms. Communities that lack English proficiency often face barriers in accessing these 

opportunities, which may hinder their social and economic progress. 

For many local communities, especially in developing regions, English is still perceived 

as a foreign and difficult language to master. Limited access to quality English education and 

lack of exposure to practical usage contribute to low levels of English proficiency. This 

condition affects students, job seekers, entrepreneurs, and even community leaders, who need 

English communication skills to expand their networks and opportunities. 

Community service programs can play a crucial role in addressing this issue by 

providing practical, needs-based English training. Unlike formal classroom learning, 

community-based training emphasizes interactive activities, real-life communication practice, 

and peer collaboration. This approach allows participants to gain not only language knowledge 

but also confidence in using English in daily situations. 

The present program titled “English Language Training to Enhance Community 

Communication Skills in the Era of Globalization” was designed as a response to this growing 

demand. The program focused on equipping participants with essential English skills for daily 

interaction, professional communication, and academic purposes. By involving students, 

entrepreneurs, and community members, this initiative aimed to strengthen the community’s 

readiness to participate in global interactions. 

II. METHOD OF IMPLEMENTATION 

The implementation of this community service program was designed to be 

participatory, interactive, and adaptable to the needs of the community. The steps of 

implementation were as follows: 
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1. Preparation Stage 

 Coordination with Local Stakeholders: The program team collaborated with 

community leaders, schools, and local organizations to identify participants and 

determine suitable venues. 

 Participant Recruitment: Open invitations were distributed to community members, 

prioritizing students, entrepreneurs, and individuals interested in improving their 

English communication skills. 

 Training Module Development: A practical module was prepared, focusing on 

conversational English, vocabulary for daily use, basic grammar, and communication 

strategies in professional and social contexts. 

2. Implementation Stage 

The training was conducted over four weeks, with two sessions per week (each 

lasting 2 hours). Activities included: 

 Interactive Workshops: Delivered basic concepts of English structure, vocabulary 

enrichment, and pronunciation practice. 

 Group Discussions and Role Play: Encouraged participants to practice speaking 

English in simulated real-life scenarios such as greetings, shopping, customer service, 

interviews, and presentations. 

 Learning by Doing: Participants engaged in games, storytelling, and problem-solving 

activities in English to foster creativity and confidence. 

 Technology Integration: Digital tools such as language learning apps, online videos, 

and mobile-based exercises were introduced to support self-learning beyond training 

sessions. 

3. Evaluation and Monitoring Stage 

 Pre-test and Post-test: Participants’ English proficiency was assessed before and after 

the training to measure progress in vocabulary, grammar, listening, and speaking. 

 Observation of Participation: Trainers monitored active involvement, confidence 

level, and willingness to communicate in English. 
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 Feedback Collection: Participants provided feedback on training effectiveness, 

teaching strategies, and areas for improvement. 

4. Follow-up Plan 

 Formation of an English Community Club: Participants were encouraged to continue 

practicing English through a peer-learning group. 

 Online Support: A WhatsApp group was created to share materials, encourage 

practice, and maintain communication between trainers and participants. 

 Sustainability Efforts: Collaboration with local educational institutions was 

established to ensure continuity of the training program. 

III. RESULTS AND DISCUSSION 

a. Results 

The English Language Training program was implemented for one month, attended 

by 45 participants consisting of students, local entrepreneurs, homemakers, and community 

leaders. The outcomes of the program are summarized as follows: 

1. Increased English Proficiency 

 Based on pre-test and post-test scores, participants showed an average improvement 

of 35% in vocabulary mastery and sentence construction. 

 Participants demonstrated better ability to introduce themselves, ask and answer 

basic questions, and engage in short conversations. 

2. Improved Communication Confidence 

 Initially, 70% of participants expressed anxiety and hesitation in speaking English. 

By the end of the program, more than 80% felt confident to communicate, even 

with simple sentences. 

 Role-playing sessions (e.g., job interviews, customer service dialogues) were 

particularly effective in boosting speaking confidence. 

3. Practical Application in Daily and Professional Life 

 Local entrepreneurs applied their English skills in interacting with foreign tourists 

and business partners. 
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 Students used their new knowledge in academic contexts, such as reading English 

articles and preparing presentations. 

 Community leaders reported increased ability to understand international 

information, especially via digital media. 

4. Positive Participant Feedback 

 90% of participants stated that the training was useful, interactive, and motivating. 

 The integration of games and digital tools made learning more enjoyable and 

reduced the perception of English as a “difficult” subject. 

b. Discussion 

The results demonstrate that short-term community-based English training can 

significantly enhance both proficiency and confidence in communication. This finding 

aligns with the view of Harmer (2015) that communicative language teaching and 

interactive learning environments are more effective in building real-life language skills 

compared to traditional lecture-based methods. 

The progress in participants’ performance also reflects the importance of 

contextualized learning. By practicing dialogues related to daily life and professional needs, 

learners found the training more relevant and applicable. This echoes Nunan’s (2013) 

emphasis on learner-centered education, where teaching materials are tailored to 

participants’ backgrounds and goals. 

Another key factor contributing to success was peer learning and group interaction. 

Participants supported one another through discussions, role plays, and group projects. 

According to Vygotsky’s social learning theory, interaction with peers enhances language 

acquisition, as learners co-construct knowledge within their community. 

Despite these positive outcomes, some challenges were encountered. A few 

participants with very limited English exposure required additional support, and some faced 

difficulties in consistent attendance due to work or family responsibilities. To address these 

challenges, the program team suggested digital follow-up learning and formation of a 

community-based English club to ensure sustainability. 
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In conclusion, the training successfully empowered participants to view English not 

only as an academic subject but also as a practical communication tool for daily and 

professional use. This strengthens community readiness to face the demands of 

globalization, particularly in areas such as education, employment, and entrepreneurship. 

IV. CONCLUSION AND SUGGESTIONS 

a. Conclusion 

The community service program titled “English Language Training to Enhance 

Community Communication Skills in the Era of Globalization” successfully improved 

participants’ English proficiency and confidence. The training enabled participants to 

develop basic vocabulary, grammar, and conversational skills that could be applied in both 

daily and professional contexts. The interactive and practical approach through workshops, 

role plays, and technology-assisted learning proved effective in overcoming participants’ 

initial fear and hesitation in using English. 

Overall, this initiative demonstrated that community-based English language 

training is an essential effort to empower individuals and prepare communities for global 

challenges. By enhancing communication skills, participants are better equipped to access 

educational opportunities, engage in business activities, and participate in international 

interactions. 

b. Suggestions 

1. Program Continuity: Establishing sustainable English clubs or peer-learning groups 

within the community can help participants continue practicing and improving their 

skills. 

2. Digital Integration: Incorporating online platforms, mobile applications, and virtual 

meetings can extend the learning process beyond classroom sessions and reach wider 

audiences. 

3. Tailored Modules: Future programs should design modules according to participants’ 

backgrounds, such as English for business, tourism, or academic purposes, to make 

training more relevant. 
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4. Institutional Collaboration: Partnerships with schools, universities, and local 

government can strengthen program sustainability and provide broader resources. 

5. Monitoring and Evaluation: Continuous assessment of participants’ progress and 

program outcomes is necessary to refine methods and ensure long-term benefits. 
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