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Abstract 

The Health Center is a Technical Implementation Unit of the District/City Health 

Service which is responsible for organizing health development in a work area (Kepmenkes 

RI, 2006). The Health Center is an effort to protect, maintain, and improve the health of the 

community so as not to interfere with human health and its surroundings. The objectives of 

nursing care standards are: improving the quality of nursing care, reducing care costs, 

protecting nurses from negligence in carrying out their duties and protecting patients from non-

therapeutic actions. The research method that the researcher used cross-sectional with 

independent and dependent variables conducted at the same time. This study used instruments 

in the form of checklist and closed questionnaire. The results showed that 0 respondents' 

knowledge of nursing care standards was classified as low, 5 (16%) were classified as 

moderate, and 30 (94%) were classified as high. The conclusion is that the majority of nurses' 

knowledge of Nursing Care Standards in the inpatient ward of Tanjung Buntung Health Center 

is in the high category, which is 94%. 
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1. Introduction 

The Community Health Center is a Technical Implementation Unit of the 

District/City Health Service which is responsible for implementing health development in 
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a work area (Decree of the Indonesian Minister of Health, 2006). Community Health 

Centers are an effort to protect, maintain, and improve the health of the community so as 

not to disrupt human health and the surrounding area. 

Regulation of the Minister of Health of the Republic of Indonesia No. 75 of 2014 

Article 1, Public Health Centers, hereinafter referred to as Puskesmas, are first-level health 

service facilities that organize public health efforts and first-level individual health efforts, 

prioritizing promotion and prevention efforts to achieve the highest possible level of public 

health in their working areas. 

According to the Minister of Health Regulation 49 of 2019, the Community Health 

Center, hereinafter referred to as the Puskesmas, is a health service facility that organizes 

public health efforts and first-level individual health efforts, prioritizing promotive and 

preventive efforts in its working area. 

Puskesmas is a first-level UKM. UKM in Permenkes 43 of 2019 concerning 

Puskesmas explains that Public Health Efforts (UKM) are every activity to maintain and 

improve health and prevent and overcome the emergence of health problems targeting 

families, groups, and communities. While Individual Health Efforts (UKP) are activities 

and / or a series of health service activities aimed at improving, preventing, curing diseases, 

reducing suffering due to disease and restoring individual health. The functions of the 

health center according to Permenkes 49 of 2019 are: 

a) Organizing first-level UKM in its working area In carrying out the function of 

organizing first-level UKM in its working area as referred to in Article 5 letter a, the 

Health Center has the authority to: 1) Prepare activity plans based on the results of the 

analysis of public health problems and the service needs required. 

b) Carrying out advocacy and socialization of health policies. 

c) Implementing communication, information, education and community empowerment 

in the health sector. 

d) Mobilizing communities to identify and resolve health problems at every level of 

community development in collaboration with regional leaders and other related 

sectors. 

e) Carrying out technical guidance for institutions, community health center service 
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networks and community-based health efforts. 

f) Implementing planning for needs and improving the competence of human resources at 

the Health Center. 

g) Monitoring the implementation of development to ensure it is health-oriented. 

h) Providing health services that are oriented towards families, groups and communities 

by considering biological, psychological, social, cultural and spiritual factors. 

i) Carrying out recording, reporting and evaluation of access, quality and coverage of 

Health Services. 

j) Providing recommendations regarding public health issues to district/city health 

services, implementing early warning systems, and disease control responses. 

k) Carrying out family approach activities. 

l) Collaborating with primary health care facilities and hospitals in their work areas, 

through coordinating health resources in the work areas of the Community Health 

Centers. 

2. Research Methods 

This research is analytical descriptive, namely research that aims to describe a 

situation or to find out things related to and explore in depth about things that influence the 

occurrence of something. (Kunto.A, 1993). 

The research design that the researcher used is cross sectional with variables, 

independent and dependent variables conducted at the same time. And the measurement of 

independent variables and dependent variables is carried out at the time of data examination 

or review (Sastro Asmori and Ismail, 1985. quoted by Nursalam, 2000). 

3. Results And Discussion 

a. Results 

Table 1 
Based on Knowledge Respondents To Standard Care Nursing 

No Respondent Knowledge Frequency % 

1 Low - - 

2 Currently 5 16  

3 Tall 30 94 

 Total 32 100 

http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/


e-ISSN: 2987-0836   DOI: https://doi.org/10.59585/ijhs 

183 

 
International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0 

International License 

Publish: Association of Indonesian Teachers and Lecturers 

International Journal of Health Sciences (IJHS) 

Journal Homepage: https://jurnal.agdosi.com/index.php/IJHS/index  

Volume 3 | Number 2 | June 2025 | 

Based on Table 1. Distribution of respondents according to nurses' knowledge 

of Nursing Care Standards in the inpatient ward of Tanjung Buntung Health Center. 

The results of the study showed that 0 respondents' knowledge of nursing care standards 

was classified as low, 5 (16%) were classified as moderate, and 30 (94%) were 

classified as high. 

b. Discussion 

The results of the study in the table above show that the majority of nurses' 

knowledge of Nursing Care Standards in the inpatient ward of Tanjung Buntung Health 

Center is in the high category, namely 94%. 

The development of new information systems in health services is very complex 

and brings changes not only technically but also socially in order to be able to adapt to 

new technologies, the main focus is on human resources who can work well together in 

the nursing team (Dowding, Turley & Garrido, 2015). 

Lack of nurses' knowledge is caused by nurses' lack of understanding and non-

compliance in making nursing documentation, resulting in low quality documentation 

and nursing services (Erna & Dewi , 2020; Rum, 2019). Nurses in carrying out the 

nursing process are mostly still not appropriate, such as documentation of the 

implementation of actions, health education provided is not structured (Elvahra, 2020). 

Nursing information systems related to legality in obtaining and using data, 

information and knowledge about documentation standards, communication, decision-

making processes, developing and disseminating new knowledge, improving the 

quality, effectiveness and efficiency of nursing care and empowering patients to choose 

the desired health care. This information system is useful for organizations so that they 

can collect useful, accurate, reliable, detailed and relevant information (Zendrato & Sri 

Hariyati, 2018). 

This study is in line with previous studies where the implementation of nursing 

care documentation at the nursing diagnosis stage was in the implemented category 

(94.33 %) (Maurissa et al., 2020). 

Nursing implementation is a series of activities carried out by nurses to help 
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patients from the health status problems they face to health status according to the 

established outcome criteria (Suwignjo et al., 2022). The criteria for implementing 

actions include; involving clients in carrying out nursing actions, collaborating with 

other health teams, carrying out nursing actions to address client health, providing 

education to clients and families about the concept of self-care skills (Nursalam, 2016). 

4. Conclusion 

Based on result study with the implementation standard nursing care in room take 

care stay Tanjung Buntung Health Center, so can taken conclusion and suggestion as 

following : 

1. There is connection between knowledge nurse to standard care nursing in 

implementation of nursing care standards. 

2. Knowledge of Nursing Care Standards in the inpatient ward of Tanjung Buntung Health 

Center is in the high category, namely 94%. 
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