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Abstract

Introduction: The nursing process is a scientific method used in providing professional
nursing care. Nurses in dealing with clients with all kinds of cases, and serving clients at all
ages must also use the nursing process. This study aims to understand the application of the
nursing process in improving nurse performance because the nursing process includes five
stages that are consistent with the development of the nursing profession. Material and
Methods: This study uses literature review based on textbooks, reference books, ebook
journals (last 5 years) by analyzing, exploring, and free study. Results: The application of the
nursing process in providing nursing care to clients is to solve problems. The nursing process
can also be used to develop an intervention that aims to change a situation that is more
conducive in helping to accelerate the resolution of very complex client problems.
Improvement of nursing process will be followed by improvement of nurse performance. In
this case, nurses not only implement nursing care but nurses can also develop their abilities so
that patients are satisfied with the services provided through the nursing process. Conclusion:
The implementation of optimal nursing processes in hospitals will support the improvement of
nurse performance as a health service. The quality of health services must start from patient

needs and end with patient satisfaction and positive perceptions of service quality.
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Introduction

The nursing process is a scientific method used in providing professional nursing
care. Nurses are expected to understand the concept of nursing and be able to apply and
compile it into a client's health status document (Jabraeelzadeh Kamblash et al., 2024). The
nursing process is an approach to problem solving that enables nurses to organize and
provide nursing care (Mutshatshi & Mothiba, 2020). The nursing process is referred to as
a scientific method used in providing professional nursing care. Nurses, wherever they
work, face clients with all kinds of cases, and serve clients at all ages must also use the
nursing process. Nurses are expected to understand the concept of the nursing process and
be able to apply and compile it into a client's health status document (Jabraeelzadeh
Kamblash et al., 2024).

During the nursing process, nurses use basic knowledge comprehensive to assess
the client's health status. The general purpose of the nursing process is to develop a
conceptual framework based on the conditions of the individual (client), family, and
community so that their needs can be met. Quality improvement in hospitals through patient
service performance is generally initiated by nurses through various forms of activities,
such as quality control groups, implementation of nursing care standards, problem solving
approaches, and improvement of nursing performance. Nurses as a profession must be able
to maintain and improve the quality of nursing care with standards. Standards are the
desired and achievable level of performance to which actual work can be compared. It
provides guidance on which performance is inappropriate or unacceptable (British
Columbia College of Nurses and Midwives, 2020).

Nursing practice standards are statements of what is required by registered nurses
to be carried out as a nursing profession. In general, these standards reflect the values of
the nursing profession and clarify what the nursing profession expects from its members.
Professional care is required to be able to carry out the nursing process optimally. The
ability of nurses to apply the nursing process must develop. Nurses who work in service

places with any strata, and care for clients with various types of cases, always use the same
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standard, namely the nursing process. This standard shows that the client has received
adequate service. Nurses are required to provide nursing care to patients in accordance with
the nursing process that is guided by nursing practice standards. This study aims to
understand the application of the nursing process in improving nurse performance because
the nursing process includes five stages that are consistent with the development of the
nursing profession(Fred, 2020).

Research Method

This study usesliterature review based on textbooks, reference books, e-book
journal (last 5 years) with analysis, exploration, and free study.
Results And Discussions

Based on analysis, exploration and study text book,reference books, ebook journals
illustrate that the implementation of the nursing process affects the quality of nurse
performance. This isq utoa liimtyprove care nursing and avoiding problems that conflict
with the goals of health/nursing service agencies. Profession nurse as giver service is at the
forefront and is a component that greatly determines the good or bad image of the hospital.
The image of health services will be assessed by customers based on their impressions of
the quality of nursing health services, while receiving services at the hospital. In other
words, the quality of nursing care is one of the determining factors of the image of the
hospital.

Well-structured nursing planning will enable nurses to provide nursing care.
continuously, safely, and creating a therapeutic environment. This condition will help
accelerate the client's recovery and allow the client to adapt to the existing environment.
Health workers as human resources in running health services in hospitals are important
resources and are very much needed to achieve optimal performance (Godsey et al., 2020).
The success or failure of a company, including companies engaged in the field of health
services such as hospitals, depends on the ability of human resources in carrying out their
activities. Nurses are expected to be able to show their professional contributions in real

terms in improving the quality of nursing, which has an impact on health services in general
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in the organization where they work, and the final impact leads to the quality of life and
welfare of the community (Asnawi et al., 2019).

Process nursing Also can used to develop an intervention that aims to change a
situation to be more conducive to help speed up solving very complex client problems. One
of the important things in achieving service quality is the performance of nurses providing
services in the process of interaction with customers (patients)(Kwame & Petrucka, 2021).
The interaction between nurses as health workers and patients is a very deep thing that
patients feel when receiving services. This process is greatly influenced by the behavior of
nurses in carrying out services. Improvement of the nursing process will be followed by
increased nurse performance(Vujani¢ et al., 2022). The quality of nursing services in
hospitals will not run well if the nursing process implemented is not well structured. In this
case, nurses not only implement nursing care but nurses can also develop their abilities so
that patients are satisfied with the services provided through the nursing process (Karam et
al., 2021).

One of the efforts to improve quality and professional nursing services is to
implement service quality improvement and documentation model care professional
nursing team method that allows professional nurses to organize in providing nursing care
including the environment to support the provision of such care (Arifin et al., 2023).
Development model Professional nursing methods were developed to address challenges
regarding the quality of nursing services and care that were felt to be unsatisfactory (He et
al., 2024). Health services in hospitals are a form of service provided to clients by a team
providing services to multidisciplinary clients including the nursing team(Queensland
Health, 2017).

The nursing team is a member of the health team on the front lines who deal with
client health problems for 24 hours continuously. This is intended so that the nursing
services provided are always safe services and can meet the needs and expectations of
patients being treated (Kwame & Petrucka, 2021). Improving quality in hospitals through

patient service performance is generally initiated by nurses through various forms
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activities, such as quality control groups, implementation of nursing care standards,
approaches breakdown problems, or improving nursing performance One factor that can
improve the productivity or performance of nurses is by improving the implementation of
the nursing process. Nursing process, assessment nursing, diagnosis nursing, nursing
planning, nursing implementation and nursing evaluation(Harmini et al., 2024).

4. Conclusion

The implementation of optimal nursing processes in hospitals will support the

improvement of nurse performance as a health service. The quality of health services must
start from patient needs and end with patient satisfaction and positive perceptions of service
quality. The maximum nursing process will be followed by the development of nurse
performance.

5. Compliance with ethical standards
Acknowledgements
The authors would like to express their gratitude to everyone who participated in this piece
of research. Institutional leadership in the facilitation of research assistance for the
advancement of health research for the benefit of the general public.
Disclosure of conflict of interest
There is no potential for any stakeholder to have a conflict of interest in this research.
Statement of informed consent

In our capacity as writers, every action we perform constitutes a joint agreement or consent.

References

1. Arifin, Z., Purwanti, L. E., Rohmah, N. M., Sukartini, T., & Kurniawati, N. D. (2023).
Functional Nursing and Team Care Model Toward the Quality of Nursing Care Services in
‘Aisyiyah Ponorogo General Hospital (Vol. 3). Atlantis Press International BV.
https://doi.org/10.2991/978-94-6463-202-6_8

2. Asnawi, A. A., Awang, Z., Afthanorhan, A., Mohamad, M., & Karim, F. (2019). The
influence of hospital image and service quality on patients’ satisfaction and loyalty.
Management Science Letters, 9(6), 911-920. https://doi.org/10.5267/j.msl.2019.2.011

3. British Columbia College of Nurses and Midwives. (2020). Nurse practitioners and
registered  nurses:  Professional  standards. Bccnm,  2(November), 2-109.

1417

International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0
International License



http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.2991/978-94-6463-202-6_8
https://doi.org/10.5267/j.msl.2019.2.011

e-ISSN : 2987-0836 DOI : https://doi.org/10.59585/ijhs

10.

11.

12.

13.

Publish : Association of Indonesian Teachers and Lecturers

International Journal of Health Sciences (IJHS)
Journal Homepage : https://jurnal.agdosi.com/index.php/IJHS/index
Volume 1 | Number 3 | September 2023 |

https://www.bccnm.ca/Documents/standards_practice/rn/RN_NP_Professional_Standards
.pdf

Fred, H. (2020). Future Nurse : Standards of proficiency for registered nurses Contents
Future nurse : Standards of proficiency for registered nurses.

Godsey, J. A., Houghton, D. M., & Hayes, T. (2020). Since January 2020 Elsevier has
created a COVID-19 resource centre with free information in English and Mandarin on the
novel coronavirus COVID- 19 . The COVID-19 resource centre is hosted on Elsevier
Connect , the company ’ s public news and information. Nurse Outlook, 68(6), 808—821.
Harmini, H., Supratman, S., & Yulian, V. (2024). Nursing Process Training to Improve the
Quality of Nursing Care Documentation. INTEREST: Jurnal Ilmu Kesehatan, 13(1), 10—
18.

He, X., Mao, Y., Cao, H., Li, L., Wu, Y., & Yang, H. (2024). Factors influencing the
development of nursing professionalism: a descriptive qualitative study. BMC Nursing,
23(1), 1-12. https://doi.org/10.1186/s12912-024-01945-6

Jabraeelzadeh Kamblash, A., Jafari, M. J.,, Nemati-Vakilabad, R., Mojebi, M. R.,
Mostafazadeh, P., & Mirzaei, A. (2024). Nursing Students’ Competency about Writing
Nursing Care Plan: An Exploratory Study in Iran. Journal of Nursing Management, 2024,
1-10. https://doi.org/10.1155/2024/6653850

Karam, M., Chouinard, M. C., Poitras, M. E., Couturier, Y., Vedel, I., Grgurevic, N., &
Hudon, C. (2021). Nursing care coordination for patients with complex needs in primary
healthcare: A scoping review. International Journal of Integrated Care, 21(1), 1-21.
https://doi.org/10.5334/ijic.5518

Kwame, A., & Petrucka, P. M. (2021). A literature-based study of patient-centered care
and communication in nurse-patient interactions: barriers, facilitators, and the way forward.
BMC Nursing, 20(1), 1-10. https://doi.org/10.1186/s12912-021-00684-2

Mutshatshi, T. E., & Mothiba, T. M. (2020). Nurses’ Practices During Implementation of
the Nursing Process at a Selected Public Hospital of Limpopo Province, South Africa: A
Qualitative Pilot Study Analysis. The Open Public Health Journal, 13(1), 309-315.
https://doi.org/10.2174/1874944502013010309

Queensland  Health.  (2017). Guide to Informed in  Health  Care.
https://www.health.qld.gov.au/__data/assets/pdf file/0019/143074/ic-quide.pdf

Vujanié, J., Miksi¢, S., Baraé, 1., Véev, A., & Lovrié, R. (2022). Patients’ and Nurses’
Perceptions of Importance of Caring Nurse—Patient Interactions: Do They Differ?
Healthcare (Switzerland), 10(3), 1-16. https://doi.org/10.3390/healthcare10030554

1418

International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0
International License



http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://www.bccnm.ca/Documents/standards_practice/rn/RN_NP_Professional_Standards.pdf
https://www.bccnm.ca/Documents/standards_practice/rn/RN_NP_Professional_Standards.pdf
https://doi.org/10.1186/s12912-024-01945-6
https://doi.org/10.1155/2024/6653850
https://doi.org/10.5334/ijic.5518
https://doi.org/10.1186/s12912-021-00684-2
https://doi.org/10.2174/1874944502013010309
https://www.health.qld.gov.au/__data/assets/pdf_file/0019/143074/ic-guide.pdf
https://doi.org/10.3390/healthcare10030554

